UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIETNAM
XA NHU QUYNH Péc 14p - Tw do - Hanh phuc

S6:2087 /UBND-CA Nhur Quynh, ngay 22 thang 10 nam 2026

V/v tuyén truyén, huéng din ngudi dan
xac nhan 06 loai giay to trén VNelD

Kinh gtr:
- Cong an xa;
- Céc phong, ban, nganh, don vi thuéc UBND x3;
- Trung tam dich vu téng hop; Trung tdm Phuc vu HCC;
- C4c truong mam non, tiéu hoc, THCS, THPT;
- Poan TNCS H6 Chi Minh x3;
- Trudng céc thon, t6 dan phd;

Thuc hién chi truong day manh chuyén ddi sb, nang cao hiéu qua khai
thac, sir dung Umg dung dinh danh dién tor qubc gia VNelD, tao thuan lgi cho
Nhan dan trong thuc hién thu tuc hanh chinh va céc glao dich dan sy, UBND xa
yeu cau cac co quan, don vi, cac thon, to dan phd trién khai tuyén truyén, huong
dan can bo, cong chtrc, vién chic va Nhan dan xac nhan, tich hop, cung cap
thong tin, gidy to trén ing dung VNelD, cu thé nhu sau:

1. Noi dung tuyén truyén, hwéng din: Tap trung tuyén truyén, hudng
dan cong déan c6 tai khoan dinh danh dién tir mérc 2 chii dong kiém tra, xac nhan,
cap nhat va tich hop 06 loai thong tin, gidy to trén tng dung VNelID, gdom: gidy
khai sinh; thong tin thué bao di dong; vin bang, ching chi; gidy chting nhan
quyén s dung dat; 1y lich tu phap; s6 strc khoe dién tir. Viée thuc hién can bao
dam thong tin chinh xac, day du, thong nhét voi gidy to hop phap ciia cong dén;
kip thoi xac nhan thong tin do hé thdng gtri dén hodc thuc hién yéu cau tich hop,
cung cap thong tin theo chirc ning ctia tng dung.

2. Cong an xa

- Chu tri, phdi hop véi cac co quan, don vi lién quan tham muu UBND x3
trién khai dot tuyén truyén, hudng dan xac nhan, tich hop thong tin, gidy to trén
VNelD; hudng dan cac budc thuc hién ddi vai tung loai thong tin theo churc
nang ctia ing dung va tai liéu huéng dan ciia co quan c6 thim quyén.

- Phéi hop ra soat, huéng dan can bo, cong churc, vién chic thuc hién
truge; td chire luc luong hd tro cac thon tuyén truyén, huong dan Nhan dan, vu
tién ngudi cao tudi, ngudi gip kho khin trong sir dung thiét bi cong nghé.

- Theo d&i, tong hop tinh hinh, két qua thuc hién; kip thoi giai dap khoé
khén, vudng méc, bao cdo UBND x4 chi dao xir ly.

3. Cac phong, ban, don vi; cac truong hoc, co s¢ gido duc

- Quan triét, thong bao dén toan thé can bd, cong chirc, vién chirc, nguoi
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lao dong thudc pham vi quan ly chﬁ dong kiém tra téi khoan VNeID thu’c hién
xéc nhan, tich hop cac thong tin, gidy to thudc dién can cap nhat, gdm: glay khai
sinh; thong tin thué bao di dong, van bang, ching chi; gidy chimg nhan quyén sir
dung dat; 1y lich tu phap; so sttc khoe dién tir.

- Yéu cau céan b, cong chirc, vién chire hoan thanh viéc thuc hién trudc
khi t6 chtrc huéng dan, tuyén truyén rong rai dén Nhan dan; dong thoi van dong
ngudi than trong gia dinh thuc hién theo huéng dan.

- Céc trudng hoc, co s gido duc phdi hop tuyén truyén dén gido vién, phu
huynh va nguoi hoc du didu kién; huéng din kiém tra, xac nhan thong tin gidy
khai sinh, vin bang, chimg chi va cac thong tin lién quan theo chirc ning cua
ung dung.

4. Cac thén, to din pho

- T6 chirc hudng dan tryc tiép tai nha van hoa thon; phdi hop voéi Cong an
x4, To cong nghé s6 cong dong va luc lugng tham gia bao v¢€ an ninh, trat tu &
co s& hod tro nguoi dan thao tac trén dién thoai. Qua trinh thuc hién long ghép
cac noi dung nhu: (1) Huéng dan tich hop tai khoan an sinh xa hdi trén VNelD;
(2) Huéng dan kich hoat tai khoan dinh danh dién tr mtc d6 2; (3) Huéng dan
xéac nhan thong tin gidy to trén VNelD.

- Chu dong ra soat, van dong cac ho gia dinh chua thuc hién; quan tam hd
trg ngudi cao tudi, ngudi khong thanh thao cong nghé, nguoi khong co diéu kién
st dung thiét bi phu hop.

- Tong hop két qua tuyén truyén, hudng dan va nhitng khé khin, vudng
méc phat sinh, bao cdo UBND xa (qua Cong an xa) dé theo dbi, chi dao.

5. Trung tim dich vu tong hop: Ting cudng tuyén truyén trén hé théng
truyén thanh, cac nhom thong tin cong dong va tai cac cudc hop thon vé muc
dich, ¥ nghia, loi ich cta viéc xac nhan, tich hop thong tin, gidy to trén VNelD.

6. Trung tAm Phuc vu hanh chinh cong: Trong qua trinh tiép nhan, giai
quyét cac tha tuc hanh chinh két hop tuyén truyén, huéng dan Nhan dan xac
nhan tich hop 06 loai thong tin, gidy to trén ing dung VNeID gom: glay khai
sinh; thong tin thué bao di dong, van bang, ching chi; gidy ching nhan quyén sir
dung dat; 1y lich tu phap; s6 strc khoe di¢n tu.

7. Poan TNCS H6 Chi Minh xi: Phan cong luc luong doan vién tai cac
co so thon, to dan phd phdi hop véi luc luong Cong an x3, cp Uy, chinh quyén
cac thon, t6 dan phd tuyén truyén, huéng dan Nhan dan.

8. Giao Cong an xa chu tri, theo doi, tong hop két qua thuc hién, bao cao
UBND x4; kip thoi tham muu giai quyét cac kho khin, vuéng mac phat sinh.

Noi dung, cac buoc thuc hién theo phu luc guri kem Cong van nay.

pé nghi cac co quan, don vi, cac thon, td dan pho khan truong trién khai
thuc hi¢n nghi€ém tac. Trong qué trinh thuc hié¢n, néu c6 khé khan, vudéng méac
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dé nghi trao d6i kip thoi vé UBND x3 (qua dong chi Trung td Nguyén Tién Hiru,
Pho Truong Cong an xad, so dién thoai: 0985.493.333)./.
e

Noi nhan:
- Nhu trén;
- Luu: VT, UBND (CAX).




PHU LUC ]
Hudéng dan xac nhan, tich hgp, cung cap thong tin, giay to trén VNelD

I. X4c nhin yéu cau tich hop

- Budc 1: Truy cap ung dung VNelD: Khi c6 yéu cau xac nhan tich hop
thong tin cong dan s€ nhan dugc thong bao trén ing dung VNelD. Cong dan co
thé thuc hién x4c nhan tich hop theo mot trong ba cach dudi day:

+ Cach 1: Pang nhap vao tmg dung VNelD s& thay hién thi thong béo cho
xac nhan tich hop, nhan Truy cép chic nang.

+ Cach 2: Nhin vao muyc Vi gidy to; Nhan “Ban dang c6 1 thong tin cho
xac nhan tich hop. Truy cap dé xac nhan.”

+ Céch 3: Nhian muc Thong bao; Nhan vao thong béo yéu cau xac nhan
tich hop thong tin.

- Budc 2: Xac thyc tai khoan: Cong dan thyc hién xac thuc béng passcode
hodc van tay/khudn mét (tlry theo cau hinh xac thyc cua tai khodn trén thiét bi).

- Budce 3: Chon loai thong tin: Cong dan chon loai thong tin ¢ thong bao
yéu cau xac nhan.

- Budc 4: X4c nhan tich hgp thong tin:

+ Cong dan nhan vao yéu cau dé xem chi tiét thong tin.

+ Nhan Xem dé xem file thong tin.

+ Tich chon Thong tin chinh xac, tich hop Vi gidy t& néu thong tin da
ding va dong y tich hop.

+ Nhan Xéc nhan.

Truong hop cong dan mudn tir chdi tich hop, tich Khong tich hop; Tich
chon Thong tin khong chinh xac va nhap thong tin dung hodc tich Ly do khac va
nhép ly do; Nhan Xac nhan

II. Tich hop gidy to

- Budce 1: Cong dan thuc hi¢n dang nhdp ung dung VNelD, tai man hinh
trang chu nhan “Vi giay t6”; Nhan Tich hop giay to.

- Budc 2: Xac thyc tai khoan: Cong dan thuc hién xac thuc bang passcode
hodc van tay/khuoén mat (tuy theo cau hinh xéac thuc cua tai khoéan trén thiét bi).

- Budc 3: Nhan Tao méi yéu cau; Chon loai thong tin can tich hop gém:
Nguoi phu thudc; Thé bao hiém y t&; S6 stc khoé dién tir; Pang ky xe; Gidy
phép lai xe; HO chi€u; Tai khoan thanh toan.

- Budc 4: Cong dan thyc hién nhap ddy du cac thong tin; nhan Gui yéu
cau, H¢ thong thong bao guri yéu cau thanh cong.
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I11. Cung cap thong tin cho co quan nha nwéc

- Budc 1: Truy cdp man chirc nang: Cong dan dang nhap vao trng dung
VNelD. Tai trang chu tai khoan, nhén chon Dich vu khac; Nhan Cung cép thong
tin cho CQNN.

- Buédc 2: Xac thyc tai khoan: Cong dan thuc hién xac thuc bang passcode
hozc van tay/khu6n mit (tiy theo cdu hinh x4c thuc cta tai khoan trén thiét bi).

- Budc 3: Chon loai thong tin cung cép: Nhén Tao mdi; Tai man hinh
Thong tin cung cip, nhan Chon loai théng tin gom: Gidy ching nhan két hon
(néu co); Vin bang, ching chi; Ban 4n ly hon (néu cd); Gidy khai sinh; Gidy
chtng nhan quyén sir dung dat, quyén st dung tai san gin lién véi dat.

- Budc 4: Ké khai thong tin va giri yéu cau: Cong dan ké khai day du,
chinh x4c cac thong tin theo yéu cau, dinh kém hinh anh gidy to theo hudéng dan
cua hé théng, kiém tra lai nd1 dung da ké khai; Tich “T61 x4c nhan cac thong tin
& trén 1a dung”; Nhan Guri yéu cau.
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